




Definitions and Frequently Asked Questions 

BisonConnect Electronic Mail: BisonConnect email is the Software-as-a-Service providing 

email and collaboration functions for the following bureaus: 

Bureau of Indian Affairs (BIA) 

Bureau of Land Management (BLM) 

Bureau of Reclamation (BOR or USBR) 

United States Geological Survey (USGS) 

U.S. Fish and Wildlife Service (FWS) 

Office of the Secretary (IOS) 

Office of Natural Resources Revenue (ONRR) 

Bureau of Safety & Environmental Enforcement (BSEE) 

Bureau of Ocean Energy Management (BOEM) 

National Park Service (NPS) 

Office of the Solicitor (SOL) 

Office of the Inspector General (OIG) 

Office of Surface Mining, Reclamation & Enforcement (OSM or OSMRE) 

Office of the Special Trustee of American Indians (OST) 

Interior Business Center (IBC) 

DOI Staff: Actual, on-board full- or part-time federal employees, contractors, volunteers, 

interns, seasonal workers, and detailees from other organizations who use DOI electronic 

messaging accounts. 

Responsible Records Officer: A Bureau or Office Records Officer with delegated authority for 

a National Archives and Records Administration (NARA) Record Group. Responsible Records 

Officers may have responsibilities for multiple Offices and/or Bureaus. 

Zantaz eMail Archive: Electronic mail captured and subsequently migrated to eERDMS 

between December 1, 2002 and January 23, 2013 for BIA, BLM, BOR, BOEMRE, MMS, NBC, 

OHA, OSM, OST, and SOL. 

Should I continue to maintain emails that are part of project case files? Yes. Neither 

BisonConnect nor eERDMS automatically provide a means for maintaining project case files. 

You still need to file emails within the appropriate case files to meet program and bureau record 

keeping requirements. You can maintain project case files electronically. Please consult with 

your Responsible Records Officer at https,://www.doi.gov/ocio/poljcy-mgmt

support/information-and-records-management/records/contacts on how this is accomplished 

within your respective bureau. 
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